Houses of Hope provides affordable residential treatment and support
services for individuals in recovery from substance dependence.

+ 2012 marks our 50th anniversary year. We feel privileged to provide
services in this community and are looking forward to building on our
past success.

+ We are pleased to have received a 3-year CARF accreditation in all
programs. Houses of Hope is commiitted to providing quality services
that promote long-term recovery for our clients.

+ This past year we have touched the lives of a record 667 consumers and
their families.

* Houses of Hope’s dedicated staff continues to make positive differences
in the lives of individuals served in our three programs.

HALFWAY HOUSE

The halfway house program provides services to adult men who aim

to recover their lives from drug and alcohol-related issues. Within a
supportive and substance-free environment, the program assists men to
integrate into the workforce, develop healthy relationships, strengthen
their sober support networks and adaptively cope with life stressors.
Treatment goals are collaboratively developed and individualized to each
person’s strengths, desires and needs.

TOUCHSTONE

Touchstone served a larger number this fiscal year—up to 198 individuals
from 157 in the past period. We served 25 IV drug users and 57 Mental
Health board commitments. This is a higher number than past years.
Touchstone had an excellent year for completions of treatment at 78% or
122 clients. This demonstrates improvements in client engagement and
retention. This was impacted by our individualized treatment services
while in programming.

TASC

The TASC Program continues to evolve to meet the needs of consumers
and our community’s emergency behavioral health system. TASC
programs have maintained a consistent case load. Consumers are
requiring higher levels of care. The crisis response teams have been
consistent and diverted 81% of all crisis calls responded to. TASC has a
compassionate staff that makes a difference in consumer’s lives each and
every day.
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Client Demographics

RACE / ETHNICITY

Hispanic — 4.1%

American/Alaska Native — <1%

Native American — 6%

Asian - <1%

Other — <1%

Black/African American — 3.6%
Pacific Island — <1%

Latino — <1%

WJ

White/Caucasian — 83%

INCOME for year prior to treatment

< $9000 — 72%
$9001-$20000 — 18%
$20001-$40000 — 10%

$40001+ — <1%

AGE

18-29 Years — 33%
50-69 Years — 16%

30-49 Years — 51%

GENDER

Male — 71%

Female — 29%

*The Halfway House program
is a gender-specific program for
males and impacts the gender
percentage for the agency
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TO OUR 2011+12 DONORS

Rick Kiolbasa Laura Ferraina
Carol & Joe Rogers Tom Grafton
CS Guenzel Company Wendy Weiss
[ Ann Rawley Victoria Kovar
Judy Burton James Gordon
Sue Keller Mary Barry-Magsamen
A N N U A L R E P O RT Jane Burke Rebecca Roberts
Ed Grubbs Robert Hillestad
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Human Services, Region
V Systems and Region II
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